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INTERNET ACCEPTABLE USE POLICY 
Waterloo Wireless Inc. 

1. Introduction and Agreement to Policy 
Waterloo Wireless Inc. (“Waterloo Wireless,” “we,” “our,” or “us”) is committed to being a 
responsible Internet Service Provider. This Internet Acceptable Use Policy (“Policy”) 
outlines the terms and conditions for acceptable use of Waterloo Wireless Internet 
services (“Service”). Your use of the Service constitutes your agreement to comply with this 
Policy. This Policy may be amended at any time without prior notice. You are responsible for 
reviewing it periodically to remain informed of any updates. The account holder is 
responsible for all activities originating from their Service account. Questions regarding 
this Policy may be directed to support@waterloowireless.com. 

2. Excessive Use of Bandwidth 
Unless a usage limit is clearly stated in advertising or marketing materials, Waterloo 
Wireless does not cap or bill for total bandwidth use. However, we reserve the right to 
address excessive usage that negatively impacts our network or other customers. 
Bandwidth usage exceeding 1 TB (1,024 GB) per month is considered excessive. Customers 
anticipating such usage should inquire about the availability of dedicated service or other 
service options. If usage is deemed excessive, Waterloo Wireless will make reasonable 
efforts to contact the customer to discuss the matter. Waterloo Wireless reserves the right, 
at its sole discretion, to suspend or terminate Service without notice if such usage impacts 
our ability to deliver Service or protect network resources. 

3. Bandwidth Management 
Waterloo Wireless reserves the right to monitor bandwidth, usage, transmissions, and 
content for the purposes of enforcing this Policy, protecting the network and its users, 
managing network performance, and otherwise operating the Service. 

4. Prohibited Uses 

4.1 Criminal or Illegal Activities 
You may not use the Service, including any Waterloo Wireless-provided email accounts, for 
any unlawful or prohibited purpose, including but not limited to: communicating hatred or 
inciting violence; fraud; defamation or libel; transmission or possession of obscene 
materials; distribution or possession of child exploitation material; harassment or stalking; 
uttering threats; and copyright or intellectual property infringement. 
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4.2 Disruptive Activities 
You may not use the Service for any activity that disrupts the security, stability, or 
functionality of the network, or otherwise harms other Internet users, including: sending 
unsolicited messages (“spam”) causing disruption or complaints; harassing individuals or 
groups; impersonating another user or falsifying identifying information; invading the 
privacy of others; circumventing network or copyright protection measures; transmitting 
viruses, malware, or other harmful code; disrupting network service or engaging in denial-
of-service (DoS) or distributed denial-of-service (DDoS) attacks; running or hosting 
unauthorized server applications, including but not limited to HTTP, POP, SMTP, 
Proxy/SOCKS, NNTP; attempting to analyze or compromise another host’s security 
mechanisms; and forging TCP/IP packet headers or other identifying network information. 
Waterloo Wireless may delete unread email from mailboxes inactive for more than six (6) 
months, which will be considered dormant. 

5. Use Inconsistent with Nature of the Service 
You may not: use residential services for business purposes; share your Internet 
connection outside your premises (wired or wireless); resell the Service without prior 
written consent; or engage in excessive bandwidth usage (see Section 2). 

6. Newsgroups and Discussion Forums 
In addition to the terms of this Policy, you may not, when posting to newsgroups or forums: 
post advertisements or unsolicited messages unless expressly permitted; post binary or 
excessively large files unless permitted; post the same or substantially similar message to 
more than five (5) groups; attach excessively long signatures; or forge message headers. 
You are responsible for ensuring compliance with the charter or FAQ of each group or 
forum before posting. 

7. Consequences of Policy Violations 
Waterloo Wireless takes violations of this Policy seriously. Wherever possible, we will work 
with you to understand and resolve the issue. However, Waterloo Wireless may act without 
notice if immediate action is required to protect our network, customers, or legal interests. 
Actions may include investigating suspected violations; suspending accounts involved in 
violations; removing offending material from our servers; and terminating Service. If 
Service is terminated for any reason, your Waterloo Wireless-provided email account will 
be closed, and stored messages will become inaccessible. Messages sent to your address 
after termination will be returned to sender. Existing mailbox content will be retained for 
ninety (90) days, after which it will be permanently deleted unless you make specific  
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arrangements for retrieval. A one-time administrative retrieval fee of $25 plus applicable 
taxes applies and must be paid in full prior to access being granted. 

Effective Date: August 15, 2025 


