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WATERLOO WIRELESS INC. – PRIVACY POLICY 
Effective Date: August 15, 2025 

Privacy Policy Summary 
Waterloo Wireless Inc. (“Waterloo Wireless”) takes your privacy seriously. We collect only 
the information necessary to provide and improve our services, process your requests, and 
keep your account secure. We do not sell your personal information. We may share it only 
with trusted service providers who meet our privacy standards, or with authorities if 
required by law. This policy explains what information we collect, how we use and protect 
it, when it may be shared, and your rights over your information. 

1. Scope of This Policy 
This Privacy Policy applies to all personal information collected through our website, 
customer portal, and any other interactions with Waterloo Wireless. By using our website 
or services, you consent to the collection, use, and disclosure of your information as 
described here. We may update this policy from time to time. Changes will be posted on 
our website with the effective date noted. 

2. Information We Collect 
A. Information you provide: Contact information (name, address, email, phone number); 
account information (login credentials, preferences, service history); billing information 
(credit/debit card details, processed securely and not stored by Waterloo Wireless); 
support and interaction details (feedback, survey responses, ticket history, 
communications with our team). 
B. Information we collect automatically: Technical data (IP address, browser type, device 
information, pages visited on our site); network usage data (logs related to service 
provision, troubleshooting, and security); cookies and analytics (small files stored on your 
device to improve your experience; basic website analytics to understand site use). 
C. Optional information: You may choose to provide additional details through surveys, 
feedback forms, or voluntary programs. Participation is always optional. 

3. How We Use Your Information 
We use your information to provide, bill for, and support our services; respond to your 
inquiries and service requests; improve our network, website, and customer experience; 
send account-related notices (such as service updates and invoices); and comply with 
legal and regulatory requirements. We do not sell your information to third parties or use it 
for unrelated marketing without your consent. 
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4. Sharing Your Information 
We may share your information with trusted service providers, including payment 
processors, email service providers, and network management partners who help deliver 
our services; legal or regulatory authorities when required by law, court order, or to protect 
safety, rights, and property; and affiliates within the Waterloo Wireless family for service 
and operational purposes. Some service providers may be located outside of Canada, and 
your data may be subject to the laws of those jurisdictions. 

5. Data Retention 
We keep your personal information only as long as necessary to provide our services, meet 
legal obligations, or resolve disputes. Technical logs are retained for up to 24 months 
unless needed longer for legal or security reasons. Account and billing records are retained 
for 7 years as required by tax law. Data is securely deleted or anonymized when no longer 
needed. 

6. Cookies and Analytics 
We use cookies to keep you logged in to your account, remember your preferences, and 
measure and improve website performance. You can adjust your browser settings to block 
cookies, but some site features may not work. We do not use cookies for behavioural 
advertising. 

7. Data Security 
We use physical, electronic, and administrative measures to protect your personal 
information, including encryption of data in transit (SSL/TLS), password-protected 
accounts, and regular security audits. No system is 100% secure, but we work to prevent 
unauthorized access, use, or disclosure. 

8. Your Rights 
You have the right to access the personal information we hold about you, correct 
inaccurate information, request deletion of your personal data (subject to legal 
obligations), withdraw consent for optional data use, and file a complaint with the Office of 
the Privacy Commissioner of Canada. Requests can be made via our Contact Us page, and 
we will verify your identity before processing. 

9. Data Breach Notification 
If a data breach occurs that poses a real risk of significant harm, we will notify affected 
individuals and relevant authorities in accordance with Canadian privacy laws. 
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10. International Users 
By using our services from outside Canada, you consent to your information being 
transferred to and processed in Canada or other countries where our service providers 
operate. 

Contact Us 
If you have questions, concerns, or requests related to this Privacy Policy, please contact 
us using the information provided on our website: 
https://www.waterloowireless.com/contact-us/ 
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